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onDevelopment and implementation of an Audience Expectation Assessment Tool for the Kinesiology and Community Health
(KCH) Musculoskeletal Program. Evidence-based practice demands that programs and practitioners create predictable and
effective programs that are evidence-informed, cost-effective, and meet client expectations (i.e., client-centered practice).
Although the Kinesiology and Community Health (KCH) Program's Musculoskeletal Program has a high level of evidence-

based practice (EBP) content, there is room for improvement in overall effectiveness. The purpose of this article is to describe
the development and implementation of the Audience Expectation Assessment Tool (AEAT), a tool that was used to determine
whether KCH program providers (Physiotherapists and Occupational Therapists) conducted sessions in accordance with client
expectations and assess whether the provider training was effective. AEAT data were collected at the beginning and end of the

training session, following administration of an AEAT. Data were also collected for the total sample of clients. Seventeen sets of
data (Physiotherapists = 17; Occupational Therapists = 17) were collected over a period of 3.5 years. On average, KCH

Physiotherapists conducted slightly more exercises than Occupational Therapists (5.4 vs. 4.7 per session). AEAT data indicated
that therapists tended to overachieve (i.e., the majority of expectations were met) on all measures at pre- (52.8% of the time)
and post- (64.7% of the time) training sessions. When considering the total sample of clients (N = 168), results indicated that

fewer client expectations were met overall. This study provides some insight into the importance of assessing client expectations
and benchmarking training program effectiveness, particularly given the profession's increased emphasis on EBP.While I agree

with him that the FBI’s investigation into Hillary Clinton and her aides was probably a waste of time, I disagree with his
characterization of Clinton’s behavior. The Clinton’s were at the center of many scandals that have not gone away. While

campaigning she was the subject of more than a dozen law enforcement investigations 3e33713323
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